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Result Point® User Manual

Welcome

Result Point® is a portal into your existhigLLIMS.Whether you use Sample Masteg®u can

have instantaneous access to r¢iahe analytical results, from virtually anywhere in the world,

at any time of the day. Result Point® users can view web reports, with features such as flagging
for parameters whose results exceed defined limitaking reviewing the data easier than ever.

Logging In

¢2 t23a3Ay (G2 wSadzZ G t2Ayidunus SYyGdSN) @2dz2NJ dzZAaSNY I YS |
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(Figurel). Please note that the password is case sensitive.
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Welcome to
Accelerated Technology Laboratories, Inc.

Please Login with your Result Point™ Username and Password

User Login
\ ) Username:
- Password:
] Y—
il T\
w
»

Figurel - User Login

Retrieving your Password
If you have lost or forgé¢n yourResult Point®asswordcontact the laboratory that issued the
username and password.

Changing your Password

To change your passwardf A O] GKS &/ KIFy3aS Yeé LI aag2NRXéE Ay
top of the page. When the change passwéwdn appears Figure2, enter your current

passvord, the new password, ancbnfirmthe newpassworgh y R Of A O] GKS a! LRI GS¢
message will be displayed informing you whether or not the password changeuseassfulif

the change is successfybu can use this password the next time you login.

© 2013Accelerated Technology Laboratories, Inc. All rights reserved.



/2 Untitled Document - Windows Internet Explorer provided by ATlLab [ = | & (3]

Mew Password

Confirm New Password

| R100% |~| .

Figure2 - Change Passwd form

Client Interface
User accounts that are set up as Administrator accounts have access to Client and
Administrative toolsKigure3).

RESULT POINT

I Order 1D Lookup Tools

Customer Index

Customer Search EI
Site Search

Multiple Site Search

Cust. Samp ID Search

Index C Administration

fndex o Accounts
fnéex News Editor
Index P
Performance
Index Q
Index R Permit Editor
Site Usage
Activation
File Access

Error Emailing

Request Point

New Order

Order Maintenance

Accelerated Technology Laboratories, Inc. News

Povered by Sample Master® 9.0.05 for Microsoft SQL Server v10.50.2550

Figure3 - Administrator interface
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When a user is logged in as a Default user, they only have access to the clierfitnois4j.

5 b e

Order 1D Lookup Tools

Customer Index

Go
Customer Search -
View Orders By Date. - Site Search

[ Axion Assaciates Multiple Site Search

Beta Labs Cust. Samp ID Search

CDM-VCG Request Point
City New Order
City Water

collage o Aq. Order Maintenance \‘\_ .\ c's\\ Y £
County Water Resources . e LY E

# Dave's Auto — (V ¥
# pEP — /4
# DRI \,‘rw

al Control

al Engineers

EPA
Accelerated Technology Laboratories, Inc. News

Parks and Recreation

[ Public Works

QD Contstruction Co.
RE&D

[ Triple A Labs

[# Water Authority

# wrF

Sorry. There are no nevs articles at this time!

WRF Reuss
EwTP

Povered by Sample Master® 9.0.05 for Microsoft SQL Server v10.50.2550

Figure4 - Default user page

Upon logging intdresult Point®;ou will be presented with multiple options for reviewing

orders and customer information. The Result Point explorer is the primary navigation tool which

displays customers and orders in a tree viyile listing with logical groupings. A new menu

AGSY gAft fa2 FLIWISENI OFfttSR a[221dzl) ¢22t &4¢ G KAC
or by viewing a listof all available customers.

Order Lookup Tools

The tools provide the ability to view amdex of all your accessible customers in 8ample
Mastei®LIMS you can search by customer search by site name for all sites/orders in the
LIMS(Figure5b).

L
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RESULT POINT 3

Order ID Lookup Tools | Administration
Customer Index Logged in as rpa
Customer Search
Site Search

Multiple Site Search

Cust. Samp ID Search

Figure5 - Order ID Lookup Tools menu
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Customer Index

As shown irFigure6, the Customer Index screen is an alphabetical listing of all customers in the
LIMS. Clicking the desired letter at the top or bottom of the listing will movdgaulist ofup to

10 customers with names starting with that letteBy clicking the "Nextr "Previous" linksyou
display the next or previous0 customers beginning with the selected lett&he listing will also
display the total number of clients in the specified indélicking on a customer link redirects

you to a list of Order ID's fohat specific customer.

Customer Index E

Displaying 1 - S of 5 <Pravious | Next=

Select anindex: C|D[E|N [P O]
Customer ID: 5
Defauilt Address

496 Holly Grove School Rd
West End, NC 27376

B - (910) 673-8165 &
(910) 673-8166 (fax)

BillTe Address

496 Holly Grove School Rd
West End, NC 27376

&= - (010) 673-8165 &
(910) 673-B166 (fax)

Customer ID: 3
Default Address

4396 Holly Grove School Rd
West End, NC 27376

B - (910) 673-8165 &
(910) 673-8166 (fax)

BillTe Address

496 Holly Grove School Rd
West End, NC 27376

E= - (910) 673-8165 &
(910) 673-8166 (fax)

Figure6 - Customer Index page

Search by Customer

The Search by Customer screErmror! Reference source not foundallows a user to search for
desired customer using full or partial search criteria. The results returned will display all
Customer Names containing the search stritpena O dza (i 2 Y SeNskelickegfHe ¥esults
returned will redirect the user to a listing of all @ for the specified customer.

Customer Search

Enter a complete or partial Customer Name:

Mame:

Figure7 - Customer Search

Search by Site

The Search by Site, or Site Search, scteigiure8) returns a screeisimilar to the Customer
Search screen except that ti@ustomer Orders are also returned at the far right, and they are
listed and identified byZustomer Name an8ite Nane. The user has the option of clicking on

4
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iKS G{AGS blYS¢é 2NI ahNRSNJI L5¢ Theus@dmsyalsoklickS 2 NRSNJ
2y GKS a/ dzad2YSNIblYSé (2 @GASe | O2YLX SGS fA&adGA

Enter a complete or partial site name:

Name:

Figure8 - Site Search

Search by Multiple Site

The Search by Multiple Site, or Multiple Site Search, sciggarg9) gives the user the ability to

enter multiple sites intdhe search criteria separating the sites with a comma. This works just as

the Search by Site where the Orders returned are listed by Customer Name and then Site Name

except it returns multiple sitess KS  dza SNJ KFa GKS 2 LJiA 2 yNI2&Fh NOR SIND{ A Y =
L5¢ (2 @GASe GKS 2NRENS | dzd@MAYIGSERI a2 KO KS] a2 Wi SEbK
to view a complete listing of orders for that customer.

Multiple Site Search

Enter a site name or multiple site names sep by a comma:

Mame:

Figure9 - Multiple Site Search

Search by Customer Sample ID

The Search by Cust. Sample ID, or Customer Sample Number Search(Fsgteel0) gives the

user the ability to search by Customer Sample ID. Similar to the S®aRike function,

Customer Orders are also returned at the far right, and thelisted and identified by
CustomerNameanflAGS bl YS® ¢KS dzaSNJ KIFa GKS 2LIWGA2y 2F O
GhNRSNI L5¢ G2 OASe (KSThea NSNS NI 84 a2t A2l GICE R\ QA A 2Ky GOKKS
bl YSé G2 OASe | O2YLX SGS tAadGAy3a 2F 2NRSNAR F2NJ(

Customer Sample Number Search

Enter a complete or partial Cust. Samp ID:

Name:

Figurel0- Customer Sample Number Search

Order Index Listing

The Order Index is a listing of orders for a specific customer, vdaiclbe accessdualy clicking

on a customer link on the Customer Index pagema customer link on the results pagem a

Customer or Site Searchhe listing will search back a specified number of months for the most

recent orders, and will groupthe ddNE 0 & G KS | & & ThaafrBuRrto theHeRBFS NJ 5 (1 S & ¢
the assigned month and year heading can be clicked on to hide Order IDs or to show Order IDs

for that month and yearKigurell). Clicking on an Order ID link will transfer you to the Order

Preview page for that order.

© 2013Accelerated Technology Laboratories, Inc. All rights reserved.



Orders Index

Displaying All Available Order IDs from November 2011 thru November 2011 For City
Go — November 2011
Order ID Order Date

Cument Month Only ﬂ

Figurell- Orders Index page

Specifying the Order List Date Range

By default, when viewing the Order List you will be presented with either the orders for the

current month or the last month containing orders for the specified customer/account. To view

orders occurring prior to the displayethterange use the pulldowa 2 E  dzy RSNJ (G KS GA Gt S
Fff 2NRSNE BRI KAfyA GIKSaw$ BNE &¥Ké @

NOTEwS adzt G t 2Ayidun @Attt Fdzi2YFIGAOFEft& aSINOK FT2NJ @
if the system fails to find any within the maximum range a notification will be displayed.

Using Shortcuts to Find an Order Quickly

When viewing the Order Listorwhf S @A aAldAy3d GKS K2YS LI IS | FGSNI |
[ 221 dzLX¥ Sy (i NE 02 E dcliskyhd SdJ 6 dzind o will be ditBc&d L 5

the order preview page for that ordgFigurel2). A nonexistent or inaccessible order will cause

a redirection to the Customer Index List.

Order ID Lockup Tools | Request Point

Result Point™ Home | Logged in as CHuy

Enter a(n) O

Figurel2- Order ID search field

The Order Explorer organizes all available orders in an easgriage treeview listing. The

Order Explorer allows for two listing arrangements for Orders: Show by Order Date, and Show
by Project ID/Site. When viewing Orders by date they will be arranged as follows: Customer
Name thenOrder Yearand thenOrder Monh. When viewing Orders by Project ID/Site they

will be arranged as follows: Customer Narieen Project IDthen Order Year, and then Order
Month. To preview an Order in the Order Explorer simply click on the Order link on the desired
branch.

To show andhide the Order Explorer to make more room available to view data click the arrow

button on the divider bar. To resize the width of the Order Explorer click in the background of
the tree-view and drag left or right to make the width larger or sma(légurel3).

© 2013 Accelerated Technology Laboratories, Inc. All rights reserved.
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View Orders By Date Indexed w | View Orders By Customer ID w | View Orders By Date + | View Orders By Project -
Index A Index A Axion Associates Axion Assaociates
Index B = Index B [zl Beta Labs Beta Labs
= Index C = Beta = zo10 = com-vCG
COM-VCG = 2010 [# January [Unspecified Project(s)]
= City = January [=l February Air Monitoring
= 2010 1/21/201( 2/10/2010 Product Testing
= January February 2::1?::2312 City
1/5/2010 March 2/12/2010 City Water
B March April March College of Ag.
3f1s/z01t May [# April # Cannts Water Resnurres

Figurel3- Order Explorer Showing Orders in different views

Previewing an Order

Atfter clicking an Order ID link, you will ble@ught to the Order ID preview pageigurel4),

where the Details of an order, such as the Laboratory Order ID, Site Name(s), Date received in
Lab, and a Sample L&k displayedThe Sample ID List which consists of the Laboratory Sample
ID(s), Customer Sample ID(s), Matrices, Collection Date/Time and the Analysis Requested for
each sample can be viewed on the Order Preview Page without having to load the result
information.

Order ID Preview

Order ID :05050207
ABC Laboratories
Project ID:

Date/Time Recv'd:  5/2/2005

Sample ID List

Sample ID Cust. Samp ID Date Collected Site Matrix Analysis Requested
05050207-01 5/2/2005 Beverage Total Plate Count
05050207-02 5/2/2005 Beverage Total Plate Count
05050207-02 5/2/2005 Beverage Davids Test

Select a live an-screen web repaort...

A complete listing of all samples in the specified order along with result infarmation for all requested analyses. Results
are compared against applicable parameter upper and lower limit information if avaialable.

A complete listing of all samples contained in the specified order where the status of the result is currently "Pending
Entry".

A complete listing of all samples in the specified order along with result information for all requested analyses. Results
are compared against applicable customer permit information if avaialable.

A complete listing of all samples contained in the specified order. This report does not display any infermation
concerning reguested analyses.

Legend:

" - Indicates the sample has been cancelled.

Figurel4 - Order ID Preview

Choosing a Report Type

While previewing the details of an order you have the option to view multiple types of reports

(Figurelb). The reports that your laboratory has made available to you may vary from lab to lab.

WSLR2 NI aStSOGA2y Aa -AyONKSS yA yo Siok SNRILIZSSNISXCEG & S G IAARSY ¢
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Preview pageHere you will find a list of report types with explanations of what exactly the
report consists of, along with a hyperlink that allows you to open the report.

Salect a live on-screen web report...

A complete listing of all samples in the specified order along with result infoermation for all requested analyses. Results
are compared sgainst spplicable parameter upper and lower limit information if avaialable.

& complete listing of all samples contained in the specified order where the status of the result is currently "Pending
Entry'.

& complete listing of all samples in the specified order along with result infoermation for all requested analyses. Results
are compared against applicable customer permit information if avaialable.

A complete listing of all samples contzsined in the specified order. This report does not display any information
cancerning reguested analyses.

Figurel5- Choosing a Report Type

Viewing PDF Reports and other file attachments (if available)

If your laboratory has chosen to make PDF reports and accompanying files available to you over

0KS S0 GKNRdAK GKS wSadz G t2Ay(nfthed®dddérSYZ &2dz 47
Detail information on the Order Primw page(Figurel6). These files are generally Portable

Document File formats of harcbpy reports that you would regularly receive on paper, or

electronic results sth as Excel documents. To view these reports click the hyperlink for that

report. Depending on your local system/browser configuration, the file will either be displayed

in your web browser or will be opened in another thpdrty application such as AdoBerobat

Readef. Alternatively files can also be saved to your local machine by itjbking the link and
aStSOGAy3a a{l @S G NBSG | axé

Order ID Preview

Order ID :05050305
Quality System Manufacturing :alu-
Project ID: Nawvy-PB ,.E]aJ‘

Date/Time Recv'd :
= i

Figurel6- Viewing attachments

Navigating and Working with the Report Page

Finding Samples Quickly

When viewing a report with a large number of samples, a desired sample can be found by

scrolling downvertically in your web browseand finding the appropriately labeled tabbed

INRdzLI® ! &L YL S OlFly |faz2 o06S a2dzYlLJSRe (2 o6& Of AOj
list section of the report headdFigurel?). The user can print the report by clicking the "Print

GKA& NBLR2NIOXb o6dzid2y Fd GKS (2L NAIKG O2NYSNI 27
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Print this repart..,

Analytical Report

Order ID 00100601 Matrix Sample ID Cust. Samp ID
Customer Name ACME Laboratories Uiquid

Project ID Quick Collect

Date/Time Recv'd 10/6/2009

Water

Figurel7 - Header

Understanding your Report

¢KS FT2NXI (& 2 F-repoSsivdy fibnrap@tioyfepart bt Soatain generally the
same information such adates, times, locatiorandsamples groupé by their respective
matrices.Each sample and its Tests/Parameters are grouped together in tabbed (bigese
18). The tab section displays information pertingotthat specific sample, such kboratory
Sample Number, Customer Sample Number, Matrix, CaleBtate, and the column headers
for the resut information. Result information is grouped in a hierarchal format and eagagn
varies from reporto-report. The columns of data that are displayed are noted in the column
header section below the sample header information.

Sample ID Site
Cust. Samp ID Matrix Drinking Water

Date Collected Collector

Test Method

Param CAS rsDascription NumericResult Result ReportingUnits Rep. Limit LowarLimit UpparLimit
Chloride EPA 200

Chloride Approved 1 1 ma/L 0.5
Lead EPA 200.7

Lead 7439921 Approved 1 1 malL 0.005

Figurel8- Sample Results

Limits, Messages, and other Indicators

wSadzZ & t2Ayian ftft26a GKS fFr02NIG2NE (2 AYRA
has exceeded an upper or lower limit or when the value falls outside of a given range specifie
Ay GKS [La{® /lFaSa &adzOK |a G4KSaS I NB dzadz f €
G tdzS FYRk2NI LI N YSGSNI NRgd |y ShgurelfsS 2 F
report contains special cases where comparisons are made and special formatting is applied the
system will display an example of this formatting with an explanation in the report key section

of the report you are viemg.

© 2013Accelerated Technology Laboratories, Inc. All rights reserved.

Ol

e
KS

a
a

(s}

R

S

-
-



Site

Matrix Solid
Collector
Test Method
Param Result Status  Status Desc. Result Units RDL PQL MCL CAS
BTEX by 8260 £PA 82608
MTBE 1 Pending Vzlidation 10 pa/kg 5 0 0 1634-04-4
Benzene 3 Approved 25 pa/kg 2 ) () 71-43-2
Toluene 1 Pending Vzlidation 10 pa/kg 2 0 0 108-88-3
Ethylbenzens 1 Pending Validation 12 pa/kg 2 0 0 100-41-4
Total Xylenes 1 Pending Validation 12 pa/kg B (] o 1330-20-7
Trichlorosthene 1 Pending Validation 14 pa/kg 5 0 0 79-01-6
Tetrachlorosthene (PCE) 1 Pending Validation 15 palkg 5 0 0 25322-20-7
Chlorobenzene 1 Pending Validation 14 pa/kg 5 0 0 108-90-7
1,2-Dichlorobenzene (o-DCB) 1 Pending Validation 13 pa/kg 5 0 0 95-50-1
1,3-Dichlorobenzene (m-DCB) 1 Pending Vzlidation 16 pa/kg 5 0 0 541-73-1
1,4-Dichlorobenzene (p-DCE) 1 Pending Validation 18 palkg 5 0 0 106-45-7
Naphthalens 1 Pending Vzlidation 14 pa/kg 10 0 0 91-20-3

The Tests in this report are filtered and is currently displaying 18 out of 19 conducted Test Parameters. 9)
Figurel9- Viewing Results

Understanding System Notifications

From timeto-time the Result Point®ystem will notify users of events such as samples or
parameters not being displayed in a report, or that an extra subskifofmation like permit
limits have been applied to the report for range checking, B&fer to the examples iRigure
20, Figure21 and Figure22.

The Tests in this report are filtered and is currently displaying 6 out of 19 conducted Test Parameters. 9)

Figure20 - filter

i Permit Information
\) An zpplicable permit was found for this OrderID and some or zll of the limits defined in this permit may have been

comparad against the Results in this OrderlD. To view zll the limits contzined in the applied parmit

Figure21 - Permit notice

i Sample Information
\) This report returned no Tests or Parameters for the above Sample ID, The system has detected that this report

utilizes 2 “Test Filter™ whereby only Tasts that mest he spacified criteriz will be displayed.

Figure22 - Sample Notice

Viewing Data Subsets such as Permit Limits

When certain notifications are displayed, they may provide links to datasets that were used in
the creation of the report being viewed. Clicking tink will open the data subsets in a new
window. For examplegpermit information that was used in checking value ranges will open the
Customer Permit Viewer.

10
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As shown irFigure23, the Customer Permit Viewatisplaysall the limits in the systerthat are
applied to the order in a hierarchal format: Site, Customer Sample Number, Matrix, Test,
Method, and Parameter. Alongside this listing will be a dstsed matrix sSowing the months

that these specified limits are valid and will be applied. The Result®xyistem will

automatically determine the proper limit to use based on the Project associated with the Order
and Permit.

A & B Laboratories, Int
Limit J F M A M J 3 A S O N D
Site A
AL-01
Solid
Anions, EPA 300.0
Nitrate, as N 135Min.mgkg-N ¢ e e« & & & & & & & & @
BTEX by 8260, EPA 82808
Total Xylenss 8 Max, pg/kg ¥ e e e e e e e e e e e
AL-02
Solid
BTEX by 8260, EPA 82508
Benzene BMax.pygkg o o s & s & @ ¢« & & s
AL-03
Solid
BTEX by 8260, EPA 82608
Benzene 14 Max, pg/ka . . . . . . . . . . . .
AL-04
Solid
BTEX by 8260, EPA 82508
Benzene 16Max. pg/kg ® e & & & & & e & s s
Site B
AL-04
Solid
BTEX by 8260, EPA 8260B
Benzens UBMx.ugkg o o e & & & @ « & s s =
Well1
Agueous
Aluminum, EPA 6010
Aluminum 4-48 mg/L e o . . e . .« .
Solid
Antimony, EPA §010A
Antimony 2- 54 mg/kg 8 B e . . . . > > 3 3 >
BTEX by 8260, EPA 82608
1,4-Dichlorobenzene (p-DCB} 345 Max. pg/kg o @ . . . . .
MTBE WMax.pglkg ® © o &« & & & & & & & @
Total Xylenss 457 Max. ug/kg © o & & & & @ ¢« & s s

Figure23 ¢ Permit Limits

The Report Key

TheReport KeyFigure24) is shown at the bottom of all reports and displays information about
the indicators abbreviations, and symbols seen in a typical regeeports that utilize advanced
features such as limitighlighting and special case formatting will automatically display sample
cases of the formatting along with a description as to why they occur.

11
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Report Key:

e Dk Style applied to the parameter f the Result fzlls outside of the Permit Limit, and # the Result has been Approved.

Sle Dt Style applied to the parameter i the Result fzlls outside of the Permit Limit, and  the Result has not been Approvad.

MDL ({Msthod Detaction Limit) Defined as the minimum concentration of 2 substance that can be measured and reported with 55
percent confidence that the analyts concentration is greater than zero and is determined from analysis of 2 sample in 2
given matrix containing the analyte.

PQL (Practical Quantification Limit) The lowest level that can be relisbly achieved within specified limits of precision and
accuracy during routine laboratory operating conditions.

MCL (Maximum Concentration Limit) The regulatory limit for various constituents, usually organics and inorganics; there are
different levels for different mediz, such as air, soil, and water, The MCL cannct be excesded

CAS Acronym for Chemical Abstract Services, The CAS number is 2 means by which chemists categorize chemicals, Each
chemical has 2 unique CAS number by which may be used to look up chemicals and their propertiss,

MND Not Detected, Lzboratory anzlysis indicates that the substance is not present.
Figure24 - Report Key

Request Point
Request Point allows users to upload orddoimation to the laboratory. Once uploaded,
orders can be imported to Sample Master®.

New Order
Selecting New Order from the Request Point mdfigyre25) opens theNew Order page
(Figure26 - New Ordey.

RESULT POINT 133t

Order ID Lockup Tools | Request Point

Result Point™

Enter a(n) Order IL Order Maintenance
L

Figure25- Request Point

COTTE—

Order Details

Customer :

Select a Customer, for whom you wish to  Select = customer -
create an order.

Matrix : -

Select a Matrix, from which you wish to Select 3 Matx +

select a Test.

Figure26 - New Order

On the New Order page, Iset the Customer for the order. Next, select the Matrix from the
drop-down list.

12
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Once the Customer and Matrix are selected, the page will expand to allow for the selection of
tests Figure27).

Figure27 ¢ Select Test(s)

To select a test for the order click on the test, the selected test will be highlighted. Multiple tests
can be selected using the following techniques:

0 To select @onsecutive group of tests, click the first item, hold down the SHIFT key, and
then click the last item.

0 To select a consecutive group of tests without using the keyboard, drag the mouse
pointer from one end of the list to the other.
0 To select nonconsecwt tests, hold down CTRL, and then click each item you want to
select.
The Number of Samples can be changed if there are multiple samples for these tests on the
order. When everything on the page has been completed click Select Tests in the lower right
comer.

The next page is the Sample Details p&feure28).

Figure28 ¢ Sample Details

13
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